Sonja Hiserman
707 Fogelman Road Muncy, PA 17756 | (272) 215-2168 | hisermansonja@gmail.com
Recent graduate with excellent organizational, technical and problem-solving skills. Motivated and looking to develop new skills and build upon existing ones.
Education
Liberty University | Lynchburg, Virginia
B.S. in History | May 2024
Member of Tau Sigma – Transfer Student National Honor Society

Franciscan University of Steubenville | Steubenville, Ohio
08/2020 – 05/2021
Experience
August, 2022 – May, 2024
Team Leader | Dunkin’ | Muncy, PA
Continued Crew Member duties while taking on Team Leader responsibilities. Established clear expectations for employees, providing guidance when needed. Resolved customer complaints in an effective manner while maintaining a high level of customer service. Fostered positive employee relationships through communication, training, and delegation of duties. Regular performance reviews with manager and other team leaders to ensure shift success and collaboration.

April, 2022 – August, 2022
Floor Staff | Regal Entertainment Group | Muncy, PA
Informed customers of current promotions, discounts and special offers. Maintained an organized and clean work environment. Processed payments using cash registers or point-of-sale systems. Resolved customer complaints in a professional manner.

January, 2020 – April, 2022
Crew Member | Dunkin’ | Muncy, PA
Performed cashier duties such as taking orders, collecting payments and providing change. Restocked kitchen supplies including food products and utensils. Cleaned restaurant area by sweeping floors, wiping tables and emptying trash receptacles. Assisted in the preparation of food and beverage items such as sandwiches, coffee, and donut finishing.

November, 2021 – March, 2022
Social Media Assistant | Look Alive Marketing, LLC | Remote
Analyzed data and metrics from various social media platforms to determine effectiveness of current strategies. Kept Social Media Manager updated on current social media trends and new strategies or algorithm changes. Created Instagram posts and captions for a client.

January, 2021 – May, 2021
Student Custodial Worker | Franciscan University of Steubenville | Steubenville, OH
Swept, dusted, cleaned windows, and sanitized high-touch surfaces in classrooms, restrooms, offices, hallways and other areas.

Interests and Skills
Creating and running the Social Sips podcast, fourteen years of dance lessons, twelve years of piano lessons, photography, and previous experience in community theater.

References
References available upon request
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