Matthew Leonetti
Email: matthew.e.leonetti@gmail.com
Cellphone: (267) 229-2055
59 Martin Drive
Holland, PA 18966
May 12, 2025

WORK EXPERIENCE 
Barista
Flik Hospitality Group - Merck - Upper Gwynedd, PA
July 2024 to Present
· Demonstrate excellent customer service by welcoming and interacting with customers.
· Enhance my collaboration skills by actively assisting coworkers with various tasks to improve team efficiency and workflow.
· Develop expertise in crafting a variety of beverages while demonstrating dedication to quality and precision.
· Demonstrate attentiveness to customers by informing them about menu options and addressing any questions or concerns they may have.
Hospitality Service Associate 
Flik Hospitality Group - Merck - Upper Gwynedd, PA
August 2023 to July 2024
· Applied food safety knowledge by properly storing and displaying food to maintain quality and prevent contamination.
· Provided excellent customer service by delivering food orders promptly and assisting customers while they wait.
· Worked collaboratively with team members by handling various tasks, including bagging snacks and monitoring stock levels.
· Supported associates across departments by assisting with tasks beyond assigned responsibilities, ensuring smooth operations.
Medical Records Researcher
Doylestown Health Gastroenterology - Doylestown, PA
January 2019 to March 2023
· Applied medical knowledge by accurately printing and preparing medical records for patient appointments.
· Supported physicians by requesting, scanning, and organizing labs, office visits, and records from other practices.
· Facilitated patient communication by handling medical record requests for personal files or transfers to other physicians, as well as by following up with medical records requests.
· Collaborated with coworkers to complete physician-assigned tasks related to patient care.
· Demonstrated patient-centered care by assisting with medical record concerns and ensuring timely access to test results.
Sales Transaction Assistant and Team Member
Target - Warrington, PA
October 2015 to September 2018
· Demonstrated knowledge of weekly sales by informing guests about current deals and promotions.
· Resolved pricing and promotional issues to ensure accurate transactions and guest satisfaction.
· Promoted Target’s credit card by engaging guests and encouraging sign-ups.
· Assisted guests with transactions by efficiently bagging merchandise and providing a seamless checkout experience.
· Provided excellent customer service by actively communicating with guests and addressing their needs.
Production Assistant
Pizza Hut - Feasterville, PA
July 2015 to January 2016
· Gained experience in the food industry through preparing and cooking meals.
· Demonstrated customer service skills by courteously taking orders.
· Assisted co-workers in completing tasks in the kitchen.
· Demonstrated technological abilities by using a touchscreen computer to take orders.
Delivery Driver
Pizza Hut - Feasterville-Trevose, PA
July 2015 to July 2015
· Greeted customers respectfully when delivering pizzas.
· Prepared orders for dispatch by bagging them efficiently.
· Transported orders to customers’ locations in a timely manner.
Retail Team Member
Newtown Hardware - Newtown, PA
May 2013 to September 2013
· Completed transactions on cash registers for customers.
· Labeled screens and windows for repairs.
· Conducted inventory and identified products to be restocked.
· Utilized the paint machine to meet customers’ requests.
· Responded to customer concerns and complaints.
EDUCATION 
Bachelor of Arts in Italian
Temple University, College of Liberal Arts - Philadelphia, PA
December 2014
RELIGIOUS AND VOLUNTEER EXPERIENCE 
Speaker Contact
Transfigure Bucks’ Theology on Tap at Saint Andrew’s Parish-  Newtown, PA
December 2024 – Present
· Reach out to Catholic speakers in good standing to present on selected topics and check for any follow-up.
· Maintain communication with Transfigure team members to ensure smooth event planning.
· Brainstorm speaker ideas and discussion topics to help attendees grow in their faith.
· Assist in organizing events to ensure opportunities for engagement throughout the year.
Discussion Leader & Volunteer
The Well at Saint Bede the Venerable Parish – Holland, PA
January 2017 – Present (with a brief gap for participation in another young adult group)
· Lead discussions on Scripture and theology to help members integrate faith into daily life.
· Engage with participants by sharing insights and fostering meaningful dialogue.
· Participate in volunteer initiatives to practice and promote the Works of Mercy by assisting in A Baby’s Breath’s Run for Life.
· Co-led a Rosary rally with a Catholic young adult group, coordinating prayer and public witness with the use of a banner provided by Tradition, Family, Property (TFP)/America Needs Fatima  through an informal partnership.
I Thirst Ministry Volunteer
March and May 2025-  Present
·  In conjunction with The Well, helped with collecting and stocking non-perishable foods and toiletries for a food drive.
· Set up chairs and assisted with setting up for Holy Mass on First Saturday.
· I took part in prayer, devotion, and community-building with underprivileged and at-risk youth in Kensington.
· Assisted with transporting air conditioning units for rooms designated for underprivileged youth at the ministry.
· Supported faith-based outreach efforts in Kensington by distributing essential items and sacramentals to the homeless, while offering spiritual companionship through prayer and dialogue.
Annual Festival Volunteer
Padre Pio Festival – Saint Bede the Venerable Parish, Holland, PA
· Longstanding volunteer since 2016 at the annual Padre Pio Festival.
· Assist in carrying the statue of Saint Padre Pio during the public procession.
· Stand guard at the relics of Saint Pio as a sign of devotion and service to the parish.
· Occasionally help with logistical tasks such as breaking down chairs and tables.
PERSONAL
Musician with a concentration on guitar
In a band called Lonely At The Top (2014 to present).
Provide musical support as rhythm/lead guitarist at Trumpet Call, a Russian Pentecostal ecclesial community in Philadelphia, PA, 1–3 times per month (2023-present).

