MARIA DE LALLO
P: 530-416-0665	E:  zampagnora@juno.com

P R O F I L E  S U M M A R Y
My 20 years of experience as a library professional allowed me to developed keen eye for detail. I excel at work requiring meticulous attention, creative problem solving and precision. I am a self-starter, who thrives on independent work, but who also functions well in a team. My experience as canvasser with Susan B. Anthony allowed me to hone both my people and communication skills, giving me the opportunity to listen with compassion, while articulating the pro-life position with kindness and clarity. My last two years as a Group Reservations Specialist at Zephyr Point have further developed my clerical and professional skills.
P R O F E S S I O N A L S K I L L S
Flexible and able to think on my feet	Self starter/independent worker 	Excellent people skills		              Hard and efficient worker		Proficiency in MS Offic		Data entry and clerical skills
Creative, with an eye for beauty		Excellent written and verbal communication skills
EDUCATION
Our Lady of Victory Homeschool                                                                                                                 Graduated 1997
This is a high-quality Catholic educational program, with a challenging, Classics-focused curriculum. This fostered a life-long love of independent learning.
Currently taking online classes and will graduate from Excelsior College                                        2019 – Present
 I am Working towards a degree in the Humanities with a focus on Liberal Arts. My particular interests are History, Language Arts, and the Classics. (due to recently resolved health issues, I had to take a couple years off in my studies.)
W O R K  E X P E R I E N C E
Guest Services Reservation Specialist						     May 2023 - Present
Zephyr Point Conference Center
I began my work here in a seasonal associate role, assisting the Guest Services Dept. in any way needed, from greeting guests at the entry, to light office work in the evening. For the last year and a half, I have worked as a Guest Reservations Specialist, booking lodging rooms, meeting spaces, and meals for guest groups. I am primarily responsible for maintaining existing relationships with our guests, following up with booking leads, and pursuing prospective guest groups. I work closely with other members of the department to ensure a good experience for all of our guests. This role requires close attention to detail, the ability to communicate clearly, diplomatically, and efficiently, both verbally and in emails. It makes good use of my people, clerical, and data entry skills. 
Susan B. Anthony List/Woman Speakout PAC			        	       	   Sept. 2022 – Dec. 2022 
Field Worker/Canvasser
I walked door to door in all weather conditions, engaging people along all ranges of the political spectrum in conversations about the reality of abortion. I remain friendly, empathetic, polite, and calm in every interaction, and hopefully have been able to touch hearts and minds to some degree.


Shelver/Extra Help						                      December 1997 – July 1998 
Library Assistant /Senior Library Assistant			                      August 1999 – September 2022
South Lake Tahoe Library
For 9 years, I was the Senior Library Assistant, having worked my way up from Shelver. In this position I functioned as an assistant branch manager. Amongst the various responsibilities associated with this role were creating work schedules, resolving difficult patron and staff interactions with tact and diplomacy, and helping to train new hires and volunteers. In addition to the standard library tasks of shelving, organizing, and clerical and office work, I modelled excellent customer service skills, fielded complex reference questions, found and recommended books, and consistently ensured all patrons were treated with respect. For many years I ran a twice-monthly creative writing program for teens and young adults. In addition, for many years, I was responsible for adding events to the library’s own internal calendar, as well as various online events calendars for the area. I also made flyers, press releases and the occasional advertisement for the various events we offered. I excel at detailed handwork, handling all fine book repair for our branch. I also worked closely with the Friends of the Library to create educational programs for the community. 

Teacher, 1st/2nd Grade								 August 1998 – June 1999	
St. Michael's Academy, Bakersfield, CA (closed in 2000)
For one year, I served as the 1st and 2nd grade teacher for a small private school. I created lesson plans, taught basic math, science, reading and critical thinking skills, administered and graded tests, and created engaging and grade-appropriate educational art and science projects. I also built and maintained a good relationship with the students' parents, checking in often to keep them apprised of their children's progress and accomplishments.
