Charles E. Zlamal
2700 Mary Marvin Tr.  Fuquay Varina, NC 27526  czlamal@gmail.com  (919)358-2536

Summary
I’ve spent over thirty five years in the information technology industry and have yet to get bored with it. Most of my time has been in largely technical roles, though in these same environments, a substantial amount of crossover into the business and management aspects has been part of my participation as well. I find that this mixture of experiences allows me to understand both the technologies being applied, as well as the business and financial realities that influence the technological directions taken.  
Strengths:
· Strong background in system administration of various platforms
· In depth understanding of enterprise infrastructure components and technologies
· Experience with process flow and technological adoption decisions for business needs
· Heavy emphasis on customer advocacy and dispute resolution

Professional Experience

NetApp, Morrisville, NC 	                                           		      January 2016 – Present

Resident Site Engineer / Support Account Manager		    
Provide technical guidance and troubleshooting assistance, as well as relationship management and development for G50 account.
· Supervise and review all troubleshooting efforts and vet all communications from the support center to the customer. 
· Provide guidance to engaged support resources for nuances specific to the customers architecture and methodologies for data management.
· Work with customer to develop strategies for usage of NetApp technologies that best fit their existing architecture and future goals.

Computer Data Source, Eatontown NJ				June 2015 – January 2016
Storage Engineer			 
Troubleshoot storage related issues and utilize statistical analysis to analyze and resolve performance related problems between storage arrays and client systems. 

· Analyze metrics data from storage arrays and perform client-side diagnostics to isolate performance related issues.
· Troubleshoot connectivity issues for client-side systems using NAS and SAN connectivity to storage arrays. 
· Troubleshoot storage array related issues relating to hardware and operating system.
· Provide Linux client support for storage related issues.  






NetApp, Morrisville, NC 	                                           		                2005 – May 2015

Technical Services Manager		    Jan 2014-May 2015		  
Lead team efforts for hardware technology vertical in level III escalations center. Provided direction for strategic project work, as well as maintained day to day operational readiness and performance oversight. 

[bookmark: __DdeLink__315_1398448360]· Provided leadership and direction for internal hardware support team
· Continued to provide technical direction for performance analysis, Linux and VMware oriented cases.
· Worked with escalations resources to develop training content for staff to expand on existing skill sets, to develop greater technical diversity within my team.
· Managed project for standardized troubleshooting template designs for hardware vertical, to allow more efficient transition of technical cases between support levels. 
· Evaluated team performance metrics using Tableau Business Analytics to improve overall perceived performance.
· Wrote and presented performance reviews to technical staff
· Evaluated and hired team resources for hardware vertical
						 

Escalations Engineer			    2011 – 2014

Provided team with point of escalation for VMware, Linux, and performance issues if troubleshooting efforts required additional assistance, or an issue required engagement of engineering resources. 

· Technology lead for performance analysis and virtualization, responsible for assisting support engineers and providing a higher tier of support.
· Escalation point for VMware ESX / Vsphere environment storage (SAN/NAS) troubleshooting
· Windows storage escalations point for block level protocols (FCP and ISCSI) 
· RHEL and Centos (Linux) storage troubleshooting subject matter resource for technical support engineers
· Trainer for performance analysis orientation for Ontap / FAS storage arrays, as well as VMware and Linux orientation and troubleshooting courses.


			                                          
Technical Services Engineer		   2005 – 2011
Assisted customer base with issues relating to storage integration and functionality with Linux, Unix, and Vmware clients. Performed statistical analysis of storage system performance in cases where a decrease in client performance pointed to the storage array a possible point of degradation. 

· Provided technical support for SAN/NAS storage products to benefit customer support experience 
· Performance / Virtualization team resource focused primarily on support cases for these disciplines
· Storage administration resource with emphasis on Unix/Linux environments 
· FCP / ISCSI resource for SAN client troubleshooting 
· NFS resource for NAS client troubleshooting 
· VMware ESX / Vsphere integration and troubleshooting specialist, assisted pre-sales engineering in efforts to provide customers with installation support and bolster customer confidence in product implementation
· Performance analysis specialist for Ontap storage arrays 
· Linux and Windows SAN / NAS administration / troubleshooting 



Greentree Servicing, Saint Paul, MN	                                                             1999 – 2005

Senior Linux and VMware Administrator   2000-2005
Guided development efforts for integration of virtualization technology into enterprise environment to assist in containing server sprawl and increase ROI on hardware purchases. 

· Coordinated Linux deployments with business units and evaluated potential application impact on platforms to allow for pre-emptive decision making. 
· Wrote build standards for Linux server builds to provide greater enterprise continuity
· Developed deployment standards for Linux and Windows 2000 and 2003 operating systems (virtual & physical) 
· Administered SAN/NAS resources 
· Developed scripted task automation processes for HPUX, Linux, and Windows environments 
· Development lead for Vmware GSX and ESX virtual server environments to assist in efforts to contain server sprawl within enterprise environment
· Evaluated and adapted open-source solutions for cost savings usage in environment 
			                                          
Network Analyst 		                   1999 – 2000
Administered and troubleshot open source, Unix, and Novell platforms, provided business units with point of assistance with any issues relating to integrity and functionality of their respective server resources. 

· Administered Redhat & Suse Linux systems, as well as Windows NT4 and 2000 platforms 
· Administered HPUX servers containing databases for DNS/DHCP services 
· Novell Intranetware development, and support for Novell administrative group 
· NDS infrastructure design and maintenance on 8000 node LAN/WAN 
· Developed new strategies to harden Novell environment 

Education
· Howard County Community College – Information Systems
· St. Paul Technical College - Linux Administration    

Certifications
· VMware Certified Professional (VCP)   
· Data Core San Symphony Certification training    
· HP training facility - HP-UX 11.0 network administration course              
· Computer Institute - Certified Netware Administrator 4.x (CNA)              
· Computer Institute - Novell 4.x Administration / Engineering              

Skills
· Virtualization technologies – VMware ESX, ESXi / Vsphere 
· Storage Area Network (SAN) technologies (FCP, FCOE, ISCSI)
· Network Attached Storage (NAS) technologies (NFS, SMB)
· Unix / Linux operating system administration, performance analysis
· Linux administrative support for MySQL, Apache, Firewall, IDS, Storage
· Linux environment hardening and best practices development
· Bash Shell Scripting
· Splunk log/data management / analytics
· Ansible and Chef configuration management
· Nagios system monitoring
· Microsoft Windows system administration
· Network administration (TCP/IP)


